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Fundamentals of Marketing provides a sound appreciation of the fundamentals of the theory and practice of
marketing. Using case studies drawn from a cross section of sectors, in particular the banking, hospitality,
retail and public service sectors this textbook critically evaluates the effectiveness of different marketing
strategies and approaches. Exploring the principles of marketing this volume engages the reader, not only in
theory but also in practice, using a broad range of real-life case studies such as Coca Cola, Apple, FCUK,
Virgin, Amazon.com, Barnes and Noble, Dyno Rod and New Zealand wool.

The text analyzes the marketing mix: product development, pricing, promotion (and communications
marketing) and place (channels of distribution). It also emphasizes the role of Marketing Information
Systems (MIS) using internal reporting, marketing intelligence and marketing research including the
contribution from marketing research agencies and reviews the role of technology, e-commerce and the
Internet in supporting successful marketing.

Featuring a support website that provides student and lecturer resources, Fundamentals of Marketing
conveys the main principles of marketing in a challenging yet accessible manner and provides the reader
with insights into the workings of marketing today.

Visit the Companion website at www.routledge.com/textbooks/9780415370974
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From reader reviews:

Andrea Toliver:

Do you have favorite book? Should you have, what is your favorite's book? Book is very important thing for
us to understand everything in the world. Each e-book has different aim or perhaps goal; it means that
publication has different type. Some people experience enjoy to spend their time for you to read a book.
They can be reading whatever they acquire because their hobby is usually reading a book. Why not the
person who don't like reading a book? Sometime, person feel need book if they found difficult problem or
maybe exercise. Well, probably you will require this Fundamentals of Marketing.

Jennifer Larson:

Book is usually written, printed, or illustrated for everything. You can know everything you want by a
publication. Book has a different type. As we know that book is important issue to bring us around the world.
Adjacent to that you can your reading proficiency was fluently. A book Fundamentals of Marketing will
make you to possibly be smarter. You can feel more confidence if you can know about almost everything.
But some of you think that will open or reading a new book make you bored. It isn't make you fun. Why they
are often thought like that? Have you looking for best book or appropriate book with you?

Raymond Langford:

The book Fundamentals of Marketing has a lot info on it. So when you read this book you can get a lot of
benefit. The book was compiled by the very famous author. Tom makes some research prior to write this
book. This specific book very easy to read you may get the point easily after scanning this book.

Russell Howell:

Playing with family within a park, coming to see the ocean world or hanging out with buddies is thing that
usually you have done when you have spare time, after that why you don't try matter that really opposite
from that. Just one activity that make you not feeling tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition associated with. Even you love Fundamentals of Marketing, you could
enjoy both. It is great combination right, you still want to miss it? What kind of hangout type is it? Oh occur
its mind hangout fellas. What? Still don't have it, oh come on its referred to as reading friends.
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